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What is Wikipedia?

An encyclopedia

Free

Multilingual

Non-profit

Reliable

Unreliable

Large



“Imagine a world in which every single 
person is given free access to the sum 

of human knowledge.
That’s what we’re doing.” Jimmy Wales
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Encyclopedié 1751-1780
72,000 articles

20 million words

Encyclopedia 
Britanica

1771-present
120,000 articles
55 million words

Wikipedia 2001-present
2,278,609 articles
> 1 billion words

Size of Significant English Encyclopedias
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What’s different

1. The software

2. The editors

3. The license



The Software

Mediawiki: A free wiki software 
originally written for Wikipedia, 

now used by many other websites



The Software

• Anonymous editing

• User management

• Special markup for editing

• Tailored for collaborative editing

• History maintenance for requirements of 
the license



The Editors

24.58.121.9

Image licensed under the GNU Free Documentation License 1.2
by English Wikipedia user “WHEELER”
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License

The GNU Free 
Documentation License



Is this working?
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by Wikimedia Commons user “Seattle Skier”

http://creativecommons.org/licenses/by-sa/2.5/
http://creativecommons.org/licenses/by-sa/2.5/


Is this working?

• Wikipedia: 4 factual errors per article

• Britannica: 3 factual errors per article



Is this working?

Alexa Rankings

1. Yahoo

2. Google

3. MSN

4. YouTube

5. Windows Live

6. Myspace

7. Facebook

8. Wikipedia



Almost as searched as

Copyright by Google



Media copies Wikipedia



How can this work?



Wikipedia is an encyclopedia

Wikipedia has a neutral point of view

Wikipedia is free content

Wikipedia has a code of conduct

Wikipedia does not have firm rules



Criticism

• “Bringing democracy to information”

• Vandalism

• Systemic bias

• Poor quality

• Credentials of editors



Best of

• Featured content

• Article creation



Worst of



Worst of

• Some bad articles needing deletion



Future

• Switching to Creative Commons License?

• Not enough administrators?

• Not enough money?



How can you help?

• Edit!

• Create content

• Improve content


